QUESTER Job Description

Passenger Rail Experts

INTEGRATION ENGINEER

ABOUT US:

Quester Tangent has had the privilege of being at the forefront of the train technology industry for over
30 years. Based on Canada’s beautiful Pacific Coast, our talented team takes pride in helping to make
smarter and more connected trains through every stage of the lifecycle - from design to ongoing support.
Our leading-edge solutions help enhance public transit systems across North America, making travel safer,
more efficient, and comfortable for everyone.

When you join Quester Tangent you will be joining a closely-knit team that is passionate about the work
we do and the positive impact it has on transit systems. Working on large, multi-year projects allows you
to see the long-term difference you are making. If you would love to contribute to meaningful change in
the world’s transit networks, Quester Tangent would love for you to join our team.

THE ROLE:

Integration Engineers are critical members of our Project Teams and provide the hands-on technical
expertise needed to deliver our products. They are responsible for the verification and validation of
integrated systems in support of contractual deliverables both within our facilities and on location at our
customer’s facilities. This includes deployment, testing, troubleshooting, reporting, and triaging of
technical information at a detailed level. Some documentation and design activities are also included in
the role.

COMPENSATION:
The salary range for this role is $55,000 to $72,000 per year, though actual compensation may vary based
on factors such as experience and qualifications.

KEY RESPONSIBILITIES:

e Reviewing and understanding system designs and interface specifications for on-train and control
centre equipment, resulting in solutions based on Quester Tangent and third-party products.

e Understanding the user experience for Quester Tangent solutions delivered to customers and
providing feedback to development teams about product enhancements and defects.

e Working with software and hardware developers to create simulators and test management tools
as components of the product test infrastructure.

e Working with external system suppliers to incorporate protocols and data specific to their
equipment interfaces.

e Performing interoperability testing of network-connected equipment in both laboratory and field
settings.

e Preparing requirements, design, and test documentation to IEEE standards.

e Communicating with customers and equipment suppliers about product specifications and
requirements.

e Perform miscellaneous additional duties as required.

QUALIFICATIONS, SKILLS AND ABILITIES:
e B.Sc., B. Eng, Technical Diploma in Computer Science, Electrical Engineering, or equivalent from
a recognised university or college.
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e Range of experience with electronic equipment in a product development environment

e Understanding detailed behaviour of communication network protocols such as TCP/IP, Serial
Communication in both wired and wireless configurations.

e Understanding of embedded systems, data acquisition, and post processing systems.

e Detailed knowledge and experience with Windows and Linux environments.

e Ability to troubleshoot and problem solve in a methodical and effective manner.

e Strong written and verbal communication skills.

e Excellent interpersonal skills with the ability to interact effectively with internal and external
stakeholders.

e Ability to travel domestically and internationally (up to 20%) primarily within Canada and the
United States.

e Valid passport and authorization (visa), or ability to obtain as required to travel to customer
locations.

e Security clearance may be required, depending on project assignments and client requirements.

WHY JOIN QUESTER TANGENT?

e Expertise and Innovation: At Quester Tangent, your ideas shape our future. Our creative
community tackles challenges together, celebrating each step forward.

e Impactful Work: As a passionate team, we're devoted to improving public transit and making a
real difference in communities worldwide.

e Growth and Development: We invest in your development through mentorship and
opportunities, helping you build expertise and advance your career.

e Work-Life Balance: We value your time outside of work and encourage you to disconnect and
recharge after hours.

e Inclusive Culture: Your unique perspective makes us better. Here, differences are celebrated, and
every voice shapes our success.

e Perks and Benefits: From quarterly "me days" to engaging company events, our strong
compensation package supports your well-being.

To apply for this role, please send a cover letter and resume to HR@questertangent.com,
identifying the position to which you are applying for.

Quester Tangent Corporation is an equal opportunity employer and encourages applicants from diverse
backgrounds, including women, Indigenous peoples, persons with disabilities, and members of visible
minorities. We are committed to providing accommodation throughout all stages of the recruitment
process in accordance with the British Columbia Employment Standards Act (ESA). If you require
accommodation during the hiring process, please inform the Human Resources representative. All
information regarding accommodation requests will be handled with the utmost confidentiality.
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